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ALPHERA All Risks And ALPHERA
Equipment Insurance.
Ultimate Protection For Your Asset Investment.

ALPHERA All Risks Insurance ~ ALPHERA Equipment
(applicable to static items). Insurance (applicable to
ALPHERA Al Risks Insurance provides coverage againt lss or damage mobile equipment).

to the insured property caused by fire, theft or any other accident or

misfortune such as below mentioned perils whilst the said property is ALPHERA Equipment Insurance provides coverage against loss or
‘within the specified risk location. damage to the insured equipment caused by:
« Storm « Accidental colision o overturning or collsion or overturning resulting

from mechanical breakdown or wear and tear
« Flood
« Fire, external explosion, self-ignition o lightning
« Impact Damage including insured's own vehicle
« Burglary o theft
« Dectruction o damage by fire resulting from over-running,

short-circuiting, self-heating or leakage of electricity I the equipment insured is disabled by reason of loss or damage
covered under the policy, the insurer will bear the cost of not exceeding
« Riot, Strike and Malicious Damage RMS00.00 reasonably incurred for its protection and removal to

and from the nearest repairer.
* Bursting or Overflowing of water tanks apparatus o pipes

High-Performance Benefits. Claim Assistance Service.

* No depreciation for new machine for the first year « Notify the loss or damage to Tokio Marine immediately via the
24 Hours Claim Service Help Line. Please refer to insurance policy.
« Import of replacement parts by airfreight is allowed for contact numbers
* Competitive premium rates « Report the loss or damage incident to the police within 24 hours if
wolving theft

« Speedy claims service with 24 hours helpline

« Complete the Insurance Loss Notification Advice and fax to Tokio
« Assignment of adjuster within 24 hours for claims above RM10,000 Marine at 03-2026 9707
« Waiver of adjuster for claims below RM10,000 + Furnish documents required to Tokio Marine

« Settlement of claims within 14 working days upon receipt of
completed claim documents for claims below RM10,000

« Progress payment is allowed for claims above RM 500,000 where the
policy liability has been established

For enquiries, kindly contact:

BMW CREDIT (MALAYSIA) SDN BHD

(75342 D)

Head Office: Johor Bahru Branch: Melaka Branch: Penang Branch:

Suite 7-7, Level 7 Suite No.17.04 B&C 37A &B, Jalan Melaka Raya 11 Menara KWSP

Wisma UOA Damansara Il 17th Floor, Menara MAA ‘Taman Melaka Raya Suite 5.01, 5th Floor

No6 Changkat Semantan 15 Jalan Dato'Abdullah Tahir 75000 Melaka Jalan Sultan Ahmad Shah
Damansara Heights 80300 Johor Bahru, Johor Tel : 06-284 9766 Fax: 06-2849066 10050 Penang

50490 Kuala Lumpur Tel : 07-3316259  Fax : 07-3316268 Tel : 04-2286600 Fax : 04-2286601

Tel : 0327307888
Fax : 03-27307899

Underwritten by Tokio Marine Insurans (Malaysia) Berhad (149520-U). BMW Credit (Malaysia) Sdn Bhd s authorized agent of Tokio Marine Insurans (Malaysia) Bhd.



