
Alphera Insure

 
We Care So You Don’t Have To.

 

For enquiries, kindly contact:

BMW CREDIT (MALAYSIA) SDN BHD
(75342 D)

Suite 7-7, Level 7
Wisma UOA Damansara II
No 6  Changkat Semantan
Damansara Heights
50490 Kuala Lumpur
Tel : 03-27307888   
Fax : 03-27307899

Penang Branch:
Menara KWSP
Suite 5.01, 5th Floor
Jalan Sultan Ahmad Shah
10050 Penang
Tel : 04-2286600   Fax : 04-2286601

Melaka Branch:
37A & B, Jalan Melaka Raya 11
Taman Melaka Raya
75000 Melaka
Tel : 06-284 9766   Fax : 06-284 9066

Johor Bahru Branch:
Suite No.17.04 B&C
17th Floor, Menara MAA
15 Jalan Dato’ Abdullah Tahir
80300 Johor Bahru, Johor
Tel : 07-3316259   Fax : 07-3316268

Underwritten by Allianz General Insurance Company (Malaysia) Berhad. BMW Credit (Malaysia) Sdn Bhd is authorized agent of Allianz General Insurance Company (Malaysia) Berhad.

Head Office:

In the event of an accident / loss:

• Contact Allianz Auto Assist at 1 800 88 9233 who will arrange 
to take the vehicle to the nearest Allianz panel workshop.

• Lodge a police report as required by law within 24 hours.

• Submission of claim documents:
 - Claim Form.
 - Driving Licence.
 - Registration Card.
 - Police Report.

• Take custody of  vehicle once repairs are completed by the 
Allianz panel workshop.

Simpli�ed Claim Procedures

Simple and hassle-free  
processes.
We’ve eliminated time-consuming procedures and 
simplified processes, making insuring through BMW
Credit fast and simple.

Have a chat with our Alphera Finance and Insurance
Officer. He or she will advise on the full range of options
available to you. Then tailor-make a package to fit your
precise needs.

Contact us now at 03-2730 7888. It only takes a few
minutes to obtain a quote and to arrange comprehensive
cover with Alphera Insure.

Add an extra to your vehicle  
- peace of mind.
Take a drive anywhere and leave all your worries
behind. Alphera Insure offers a range of features
and benefits designed with you in mind.

Alphera Insure delivers a sense of security by
assuring the pleasure and protection of your vehicle.
With Alphera Insure, your driving experience will
never be the same again.

 
 

 
 
 
 

 

 
 

 
 

 

 
 
 
 
 

Alphera Insure Bene�ts.
• New Car Total Loss / Theft during first 12 months:
   - Insured Value paid out if insured at Invoice Price*.

• Used Car and subsequent year renewals:
   - Agreed Value paid out based on Allianz
     Recommended Sum Insured.
   - No Market Value adjustment.
 
• Waiver of betterment for vehicles aged up to 5 years.
 
• No Premium Loading and No Excess for all  
   cars below 2,000 CC aged up to 5 years.
  
• Road tax renewal service with insurance
   renewal.
 
• Speedy claims service upon receipt of completed claim
   documents:
  
   - Total Loss / Theft claims approval within a month
   - All own damage claims approval within three working
     days.
   - Instant windscreen claim processing when
     repaired at Allianz authorized workshop.

* Invoice Price is excluding road tax, registration fee, HP endorsement and insurance.


